For years, Ironwood Pacific, Inc. has provided some of the most durable, reliable products available
to fishing and boating enthusiasts. So why wouldn’t we offer one of the best warranties on the
market?

Warranty

Ironwood Pacific products are guaranteed against defects in material and workmanship under normal
use. We will, at our sole discretion, replace, repair, or refund the cost of the defective unit. Contact
us directly to make your claim and provide proof of purchase. Shipping costs will be handled on a
case-by-case basis. Please check product information page for warranty length on individual products.

In no event will Ironwood Pacific, Inc. be liable to the purchaser or other party for lost savings or
profits, or damages arising out of use or inability to use one of our products.

Return Policy

All returned products require a return authorization code. The accompanying code must be included
with the product upon return. To obtain a return authorization code, please e-mail:
sales@ironwoodpacific.com or call 503-968-1330.

If you have purchased your product through an outside party and wish to return it under the
conditions met by the warranty, please contact the dealer from which you placed the original order.
If, upon receiving your product, you find that it is missing a component or part listed on your
purchase order, please contact us immediately to request replacement.
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